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*Both orange lines are monthly figures which need to be read using the scale on the left (with orange text), and both blue lines are cumulative totals which need to be read using the scale on the right (with blue text)
* Site visits are down due to PPC currently not being in place

** GP and Hospital comments from Jan 2010 are displayed as number of verified comments. Please note the number verified includes those rejected. The verified number reported on will continue to increase as verification of comments continues into the next month, so is a slightly
inaccurate and the actual number will usually be more positive

*** Queries by Month represents a rolling month. ‘Working Media’ figures have been omitted (from August and Sept) — as they registered over 2.2million query hits in September, but due to the impact of their ‘live query’ load on the main NHS Choices server, the infrastructure team
felt this impacted on the stability of the live service of NHS.uk and as an insurance measure suspended the partner until their implementation is amended. It is anticipated they will return to contribute 600K query hits in October now their ‘caching’ issue seems to have been resolved



