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•Both orange lines are monthly figures which need to be read using the scale on the left (with orange text), and both blue lines are cumulative totals which need to be read using the scale on the right (with blue text)
* Site visits are down due to PPC currently not being in place
** GP and Hospital comments from Jan 2010 are displayed as number of verified comments. Please note the number verified includes those rejected. The verified number reported on will continue to increase as verification of comments continues into the next 
month, so is a slightly inaccurate and the actual number will usually be more positive
*** Reporting is now available on new feeds - This has led to a further increase in queries. Queries by Month now represents a rolling month.
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