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Your local NHS speeded up treatment 
times, reduced infection rates and added 
new services last year.

The city’s NHS organisations worked 
together to hit a range of targets and 
bring you the best possible treatment 
and care. Examples of local achievements 
last year include: 

meeting the 18 weeks target for •	
referral to treatment 

providing eye screening for people •	
with diabetes  

improving access to chemotherapy •	
and cancer surgery 

 

reducing healthcare associated •	
infections including MRSA & 
Clostridium difficile  

exceeding the target for being seen •	
in Accident & Emergency within 4 
hours 

meeting ambulance response time •	
targets 

seeing people in genito-urinary •	
clinics within 48 hours 

developing Chlamydia screening for •	
15 to 24 year olds 

Services on 
fast track  
to improvement

Welcome to this year’s guide to NHS services for Brighton 
and Hove residents. It tells you how to make best use of local 
services, gives some tips on healthy living, explains how you can 
get involved in shaping the local NHS, and outlines how NHS 
Brighton and Hove spends its budget on your behalf and how 
we’re performing. I hope you find it interesting and useful.

Darren Grayson 
Chief executive, NHS Brighton and Hove 

Welcome

Your money 

£45 is spent on hospital 
services (around £37 of 
which goes to Brighton and 
Sussex University Hospitals 
NHS Trust)

£9 is spent on 
medicines 

£15 is spent on 
community health 
services (mostly 
with South Downs 
NHS Trust)

£4 is spent on 
operational and 
management costs 
of NHS Brighton 
and Hove

£11 is spent on 
primary health care 
(GPs, pharmacies, NHS 
dentistry, optometry)

£2 is spent 
on ambulance 
services

£2  is spent 
on our public 
health service 
and health 
promotion

£11 is spent on 
mental health and 
learning disability 
services

£1 is spent 
on community 
and voluntary 
organisations that 
provide health and 
healthy living services 
for local people

NHS Brighton and Hove will spend £429 million between 
1 April 2009 and 31 March 2010 – around £815 for every 
minute of every day.

Here’s how we’ll use that money on your behalf. Out of 
every £100:

What we have and how we spend it

There was a welcome rise in the ratings 
awarded to NHS Brighton and Hove 
by the Healthcare Commission after its 
most recent annual health check.

We were judged ‘good’ on our use  
of resources and ‘fair’ on the quality  
of services that we commission on 
patients’ behalf.

The previous year’s scores were ‘fair’ and 
‘weak’, meaning that we improved in 
both categories during the year.

Local NHS services attracted high praise 
for the standards of care, safety and 
cleanliness they provide. The NHS in 
Brighton and Hove is reckoned to be 
doing a good job of keeping people 
healthy, and our organisation attracted 
a high score for its commissioning 
activities.

The Audit Commission also gave us a 
positive verdict, confirming that we are 
delivering good value for money.

Welcome rise in 
health check 
ratings



If you’d like to see an NHS dentist, there 
are places available in Brighton and Hove.

Finding one is simple. All it takes is a 
quick phone call to our dental helpline 
on 0300 1000 899.

Many Brighton & Hove residents do not 
have to pay any NHS dental charges. 

Those who do can take reassurance from 
a fixed scale of charges that starts at just 
£16.50 and stops at £198.

Here’s a story to give you a smile!

So get your smile back in shape. 
Call 0300 1000 899 now.

It has never been easier to see 
a Brighton and Hove GP.

Seven out of ten local GP surgeries now offer either early 
morning, evening or Saturday opening hours.

You can also attend the new Brighton Station Health Centre, 
in Queens Road. It is open from 8am to 8pm every day and 
offers booked appointments plus a walk-in service for treating 
minor injuries and ailments.

Although many local GP practices already offered or had 
plans for extended opening, others came on board 
after a survey last year showed that a significant 
number of patients wanted longer opening hours. 

In a repeat of the survey this year, nine out of 
ten local patients say they’re happy with their 
surgery’s opening hours.

Patients are also satisfied with the care they 
receive, praise surgery receptionists for being 
helpful, and report that it is easy to see a doctor 
within 48 hours, book an appointment with a 
specific GP, contact their surgery by phone, 
and contact the out-of-hours  
GP service.

Not registered 
with a local GP?  

Log onto www.nhs.uk to 
find your nearest practice 
or call our PALS team on 
0800 013 0251.

Local GP services better than ever



Self care
You can deal with many health problems 
at home. A well-stocked medicine 
cabinet or first aid box will help you 
with common illnesses such as colds, 
indigestion, headaches and constipation. 
Ask your pharmacist for advice about 
what to keep in stock – and remember 
to keep medicines, scissors, tweezers 
and the like out of reach of children.

Interested in learning first aid? 
Courses are available from local 
organisations such as the Red Cross 
(01903 532305).

NHS Direct
Experienced nurses offer expert, 
confidential advice and information. 
The service can also help you find 
your nearest pharmacist, GP, dentist or 
support group. It is available 24 hours 
a day, every day. Call 0845 4647 or visit 
www.nhsdirect.nhs.uk. 

Your pharmacist
Local pharmacists are a great source 
of expert advice about how to treat 
everyday illnesses and ailments, 
how to choose the right over-the-
counter medicines, and general health 
matters. Many pharmacies also provide 
other services such as emergency 
contraception. 

Three city pharmacies are open into late 
evening:

Ashtons•	  at Seven Dials  
(9am to 10pm daily)
Westons •	 on Lewes Road  
(9am to 10pm daily)
Boots•	  on North Street (9am to 
midnight, Monday to Saturday)

GPs (family doctors)
GP practices provide a wide range of 
services including advice on physical and 
mental health problems; examinations 
and treatment; vaccinations; and 
prescriptions. GPs also refer patients to a 
specialist service or hospital if necessary.

If you are not registered with a local GP 
you can find your nearest practice by 
visiting www.nhs.uk. Brighton Station 
Health Centre on Queens Road also offers 
GP services to non-registered patients.  
It is open from 8am to 8pm daily.

GP out-of-hours service
If you have an urgent problem that you 
think cannot safely wait until normal 
surgery hours, call the out-of-hours GP 
service on 0845 4565420. It is available 
from 6.30pm to 8am Monday to Friday, 
and at any time over weekends and 
bank holidays.

A GP will normally call you back to 
find out more. If necessary the GP will 
arrange a home visit or ask you to attend 
an emergency medical centre.

Minor injuries service
There is a minor injuries unit at 
the Lewes Victoria Hospital where 
experienced nurses will treat less serious 
injuries such as superficial cuts and 
bruises, sprains, and minor burns and 
scalds. It is open from 8am to 8pm daily 
(01273 474153). 

Brighton Station Health Centre (Queens 
Road) also provides a walk-in service for 
treating minor injuries. It is open from 
8am to 8pm daily.

Accident & Emergency
Please only use A&E for real  
emergencies such as breathing 
difficulties, severe chest pain, passing 
out, and severe bleeding. 

In these cases dial 999 or go to the  
A&E department at the Royal Sussex 
County Hospital.

Don’t use A&E for less serious cuts, 
bruises and bumps; minor illnesses such 
as coughs, colds, earache; or illnesses 
you have had for a number of days.

Get the 
right 
treatment

By making the right choice 
at the right time you can 
get the right treatment for 
your health needs.

Not sure what your choices are? 
Follow our step-by-step path 
through the health care system.



Pledge yourself 
to our city’s 
children

Breastfeeding mums are set to become 
a more common sight in local shops, 
restaurants and businesses.

A survey for NHS Brighton and Hove 
and the City Council showed that new 
parents more likely to support shops  
and businesses that are baby and  
child-friendly. 

Its findings are being used to encourage 
local businesses to make sure they 
support breastfeeding in their premises 
so that everyone gains.

The survey confirmed that younger, 
working class mothers in the city are 

less likely to breastfeed even though 
breastfeeding:

gives babies the nutrients they need •	
for their first six months; 

helps protect them from infections •	
and diseases such as asthma, 
eczema, childhood diabetes and 
obesity; and 

helps protects mums against breast •	
cancer, ovarian cancer and weaker 
bones in later life.

It also revealed that most people see 
Brighton and Hove as a fantastic place to 
bring up children.

Being exposed to other people’s smoke 
kills 10,000 people a year – and right 
now around five million British children 
live in homes where someone smokes. 

Show your support for the health of local 
kids by  taking the smokefree pledge.

It doesn’t commit you to quitting 
(although it’s good if you do).

All we ask is that you don’t smoke in 
your home or car or allow others to do 
so. If you must smoke, smoke outside. 

To take the pledge and find out more 
about the benefits of being smokefree, go 
to www.smokefreeeastsussex.org.uk. 

Healthy Choices 
on the menu

Looking for a healthy meal out 
in Brighton and Hove?

Keep your eyes peeled for 
restaurants and cafes displaying 
a Healthy Choices award – a sign 
that they’ll have healthy options 
on the menu and that their food is 
prepared in a healthy, hygienic way.

The Healthy Choices scheme is a 
partnership between NHS Brighton 
and Hove, the City Council and 
the Brighton and Hove Food 
Partnership.

So far 16 local businesses have 
won Healthy Choice awards, 
including six Gold Awards.

Brighton best for babies



We’re here to serve you
– so tell us what you think

Would you like to be involved 
in shaping health services in 
Brighton and Hove?

We’re keen to involve people from 
our local communities when making 
decisions about NHS services. Why not:

give your views about local services •	
to our PALS (Patient Advice and 
Liaison Service) team. PALS can also 
give you information about local 
health and social care services, advise 
you about getting the best from your 
NHS, and help you sort out problems 
or concerns. You can phone 
PALS on 0800 013 0251 or email 
brightonandhovepals@nhs.net 

join the Xchange Citizens’ Panel •	
which helps local public services by 
completing surveys, attending focus 
groups etc. To find out about joining 
the panel, email consultation@
brighton-hove.gov.uk or call  
01273 291088.  

join our Health User Bank. Members •	
attend meetings, complete surveys, 
help to run projects etc. Find out 
more by phoning Sally Judges on 
01273 545336 or emailing  
sally.judges@bhcpct.nhs.uk.

You can also discuss opportunities to be 
involved in our work with our patient 
and public engagement manager, Jane 
Bolding. She can be contacted by phone 
(01273 545328), email jane.bolding@
bhcpct.nhs.uk or textphone  
(01273 545449).

There’s now a new, independent voice 
for residents who want a say on health 
and social care – LINk, the Brighton & 
Hove Local Involvement Network. 

The LINk helps and encourages people 
to express their views in many different 
ways including the internet, small 
meetings and other events. If you want 
to get more involved, it offers the chance 
to do detailed work on specific issues.

The LINk isn’t just a talking shop. It can:

enter and view premises where •	
services and care are provided;  

ask for information and get a response •	
within a specific timescale; and 

make recommendations to the •	
local Health Overview and  
Scrutiny Committee 

If you live in Brighton & Hove or use health or social services in the city, 
you can join the LINk. Call 01273 234782, email link@cvsf.org.uk or 
visit www.cvsectorforum.org.uk/link

You can get advice about making a complaint from our PALS team - phone 
0800 013 0251 or email brightonandhovepals@nhs.net

It would be great if the NHS never got 
things wrong – but as that will never 
be the case in a service that deals with 
thousands of people every day, the next 
best thing is to know when mistakes are 
made so they can be put right.

Last year NHS Brighton and Hove received 
222 complaints, mostly about GP services 
or dentistry. Every one was investigated 
thoroughly so that the NHS can learn 
from its mistakes and make changes.

Last year, for example, complaints led 
directly to:

a faster way of approving Beta •	
Interferon treatment for patients 
who need it 

improved patient transport for •	
patients referred between GP 
practices for treatment 

refunds for some patients who had  •	
been over-charged for dental treatment.

LINk – your 
independent voice

Help us to 
do better



NHS Direct 0845 4647
NHS Direct provides expert, 
confidential health advice, 
and information about 
local health services – all 
for the price of a local call.

GP Out of Hours Service 
0845 456 5420
Call this service when your 
GP surgery is closed and 
you have an urgent health 
problem that cannot wait 
until regular surgery hours.

Patient Advice and 
Liaison Service (PALS)  
0800 013 0251
PALS provides information 
about local services. The 
team can also advise you 
about how best to resolve 
problems or concerns 
about health care.

Hospitals

Royal Sussex County 
Hospital 01273 696955

Sussex Eye Hospital 
01273 606126

Royal Alexandra Hospital 
for Children
01273 696955

Mental Health
Your GP can tell you about 
mental health services.

Community Advice  
and Support Team 
01273 718685
Emergency mental health 
advice and support for people 
over 65 and their carers.

Rethink Information Line 
0845 456 0455 / 0808 
800 2073 (Gujarati, Hindi, 
Punjabi and Urdu)

Mind Information Line 
0845 766 0163

Samaritans 
08457 909090

Sexual Health

Claude Nicole Genito-
Urinary Medicine Clinic 
01273 664721

Morley Street Family 
Planning Clinic  
01273 242091

Terence Higgins Trust 
South 01273 764200

Brighton and Hove  
LGBT Switchboard
01273 204050 (5-11pm)

SWISH www.swish.org.uk
Brighton and Hove sexual 
health website for young 
people and parents.

Useful Contact Numbers

إذا آنت ترغب في الحصول على نسخة مترجمة، يرجى التأشير على .  هذا هو دليل خدمات الصحة المحلية
                                              :الصندوق وإرسال هذه الصفحة في ظرف على العنوان التالي

FREEPOST RLSL-AJKR-XGRZ, Brighton & Hove City PCT, 171-173 
Preston Road, Brighton, BN1 6AG.  

 

這是一份本地健康服務的指引，如果您希望得到一份翻譯本，請在方格內劃勾，

並把本頁放在信封內寄往：                                              

FREEPOST RLSL-AJKR-XGRZ, Brighton & Hove City PCT, 171-173 
Preston Road, Brighton, BN1 6AG.  

 

 

 
 

এ S  এ  এ     এ N এ 
    M K এ  H  এ   
FREEPOST RLSL-AJKR-XGRZ, Brighton & Hove City PCT, 171-173 
Preston Road, Brighton, BN1 6AG.  এ       

 اگر شما به ترجمۀ آن نياز داريد.  اين، راهنمائی است درمورد خدمات درمانی که در محله ارائه می گردد
 : خواهشمنديم شکل مربع را عالمت زده و اين صفحه را در پاکت پستی گذاشته و به آدرس زير ارسال نمائيد

                          Freepost RLSL-AJKR-XGRZ, Brighton & Hove City PCT, 171-173, Preston Road,   
                                Brighton  BN1 6AG.  □ 
 
 

Jest to przewodnik dotyczący lokalnych usług. Jeśli chcesz 
otrzymać jego tłumaczenie, zaznacz okienko przy Twoim języku 
ojczystym i odeślij nam ten formularz na adres:  

Ceci est un guide sur les services de santé locaux. Pour une 
traduction, cochez la case et adressez cette page sous enveloppe à:

Name:

Address:

Este é o guia dos serviços de saúde locais. Caso pretenda a 
obtenção de uma cópia traduzida, por favor assinale a quadrícula e 
envie esta página dentro de um envelope para:

This is a guide to local health services. If you would like a translated 
copy, please tick the appropriate box, complete the name and address 
sections, and send this page in an envelope to the address below.  

FREEPOST RLZL-AJKR-XGRZ, NHS Brighton & Hove, 171-173 Preston Rd, Brighton BN1 6AG 
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