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1 Executive summary 
 
NHS Choices broke new ground at its launch in June 2007 by introducing the 
facility for patients to comment on hospital services. The system has proven 
popular and the site now allows patients and the public to rate and comment 
on the full range of NHS services, including acute and mental health hospitals, 
GP and dental practices and maternity services. 
 
To date more than 130,000* ratings and comments have been left on the site. 
This figure includes 45,000 reviews of NHS hospitals, GP surgeries and 
dental practices, creating a unique insight into what patients themselves make 
of the NHS services they pay for through their taxes. A further 12,000 
comments and 75,000 ratings have been left on NHS Choices health 
information pages. 
 
An analysis of the feedback shows: 
 

§ Patients rate hospitals much more highly than GP practices, with only 
58% of all patients leaving a rating saying they would recommend their 
GP, compared to 69% for hospitals.  

§ Where criticism is made of GPs it tends to be around basic customer 
service (booking an appointment, unhelpful receptions and so on) 
rather than standards of medical care. While GPs score 80% 
satisfaction for involving patients in their care and treatment, their 
practices score just 69% for providing appointments when patients 
want them. 

§ Criticism around hospitals focuses on other basic but important issues: 
cleanliness, parking, food and medical staff attitudes. 

§ Of the 20 top-rated hospitals, eight are run by independent sector 
providers and provide NHS services. 

§ Cleanliness remains a major issue for hospitals, with responses to this 
rating question consistently lowest. The eight hospitals with the best 
ratings for cleanliness are all run by independent sector providers. 

§ There is a huge differential in the number of NHS services replying to 
patient comments. While one in three hospital comments has had a 
reply, only one in eight GP comments has. 

§ Evidence from the first three months of dentist comments indicates that 
people rate their dentist more highly than their GP. 

§ Patients in London are the least satisfied with NHS services. Seven out 
of the 20 lowest-rated hospitals are in London and nine out of the 10 
least-recommended GP surgeries are in the capital. 

§ Users of NHS Choices are very satisfied with the information provided. 
65% of NHS Choices health information pages rated four stars or 
above and just 6% rated two stars and below. 

 
*see appendix one for full breakdown of ratings and comments numbers 
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The survey also reveals how seriously and responsibly patients and the public 
take the business of commenting on the NHS. Less than 2% of comments 
have been rejected as offensive or defamatory, with the vast majority offering 
straight talking but fair comment. 
 

 
Examples of comments on GPs and hospitals 

 
GP practice comment 
 Feels like you are trying to scale the Berlin Wall getting an appointment. The 
 doctors are OK, but the receptionists are like Guardians of the Kingdom and I 
 have found them to be dismissive to the point of being rude. I have finally had 
 enough and am changing doctors.  
 
Hospital comment 
 “I have no criticism of the medical service. However if the medical service was as 
 bad as the car park design I'd be suing for malpractice!” 
 
GP practice comment 
 “I have been a patient at this surgery for 2 1/2 years now; the reception staff have 
 been phenomenal, helpful and friendly and informative. The nurses are also 
 fantastic; caring, intelligent and informative. However the doctors leave a lot to be 
 desired - they are dismissive, arrogant, unhelpful, derisive and unfriendly.” 
 
Hospital comment 
 “I felt patronised, and the doctors dismissive attitude has left me hurt and very 
 frightened. When trying to explain my symptoms he continually spoke over 
 me, interrupting and bullying me. I do understand that doctors need to steer 
 conversations, but really to ignore, dominate and patronise does not 
 constitute a conversation with a patient.’ 
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2 Hospital ratings and comments 
 
NHS Choices has published more than 25,000 ratings and comments about 
hospitals in England since the service was launched in July 2007. Analysis of 
the ratings and comments gives a clear indication of what patients really think 
about the hospitals they, or their family and friends, have been treated in. 
While far more people have been positive than negative, the ratings and 
comments reveal a many serious issues in the way hospitals are providing 
care. 
 
When asked whether they would recommend the hospital to a friend, 59% 
have said yes. This rises to 69% if those people who said they had “no view” 
are discarded. 
 
As with GPs, it tends to be in the provision of basic services (waiting, 
cleanliness, parking etc) that hospitals let themselves down. On the more 
difficult business of providing good health care patients report higher levels of 
satisfaction. Interestingly, this appears to be a cultural issue within the NHS, 
as illustrated by the much better performance of independent sector hospitals 
against the same service measures. 
 
Cleanliness is the area of greatest concern for patients according to our 
ratings. On average, hospitals score lowest in this area with a 72% 
satisfaction rating. This compares to 80% for “doctors and nurses working well 
together” and patients being “treated with dignity and respect”. 
 
Same sex accommodation also continues to be an issue. While 86% of 
patients report being satisfied that they were treated in same-sex 
accommodation, there were nevertheless 70 occasions where people were 
dissatisfied or very dissatisfied with provision of same-sex accommodation. 
 

Would you recommend the hospital? 
Yes 59% 
No 27% 
I have no view 14% 
% recommend excluding no view 69% 
 
Hospitals run by the independent sector on behalf of the NHS have scored 
particularly well with patients, with 8 of the top 20 hospitals reviewed on NHS 
Choices either NHS treatment centres or privately-run hospitals offering NHS 
treatments.  
 
Interestingly, the most recommended hospital is the leading NHS centre for 
complementary and alternative medicine. Patients at the hospital were 
particularly likely to being involved in decisions about their care and being 
treated with dignity and respect by the staff. 
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Top 20 most-recommended hospitals* 
Rank Hospital  % 

recommending 
Number of 
ratings and 
comments 

1 The Royal London Hospital For Integrated 
Medicine 

100% 95 

2 North Downs Hospital, Caterham, Surrey 100% 21 
3 The Cheshire and Merseyside NHS 

Treatment Centre 
98% 55 

4 Queen Victoria Hospital (East Grinstead) 98% 54 
5 Fulwood Hall Hospital, Preston 98% 41 
6 Salisbury District Hospital 97% 38 
7 Barlborough NHS Treatment Centre, 

Chesterfield 
97% 33 

8 Euxton Hall Hospital, Chorley 95% 41 
9 Boston NHS Treatment Centre 95% 20 
10 Abbey Gisburne Park Hospital, Clitheroe, 

Lancs 
93% 29 

11 Castle Hill Hospital, Cottingham, E.Yorks 92% 53 
12 Birmingham Women's NHS Foundation 

Trust 
92% 24 

13 Cumberland Infirmary, Carlisle 92% 24 
14 Frimley Park Hospital, Frimley, Surrey 91% 174 
15 Peninsula NHS Treatment Centre, 

Plymouth 
91% 23 

16 Spire Cheshire Hospital, Warrington 91% 23 
17 Sunderland Eye Infirmary 91% 22 
18 Wrightington Hospital, Wigan 91% 22 
19 The Heart Hospital, London 90% 40 
20 Norfolk and Norwich University Hospital 90% 78 

* minimum 20 ratings 
• independent sector hospital 

 
Hospitals in London fare particularly badly in the list of least popular hospitals, 
with the worst five all sited in the capital and a further two in the bottom 20.  
As a prime example of how online patient feedback can provide an early 
warning of problems at a hospital, Stafford Hospital, which was at the centre 
of a recent scandal over performance, ranks in the bottom 20. 
 

20 least-recommended hospitals 
Rank Hospital % 

recommending 
Number of 
ratings & 
comments 

228 St Ann’s Hospital, London 30% 20 
227 Newham General Hospital, London 30% 33 
226 Ealing Hospital 36% 25 
224= The Royal London Hospital 39% 41 
224= Whipps Cross University Hospital, London 39% 41 
223 Pilgrim Hospital, Boston 39% 46 
222 North Middlesex University Hospital  40% 43 
221 Northwick Park Hospital, Harrow 40% 68 
220 The Queen Elizabeth Hospital, King’s Lynn 41% 27 
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219 Milton Keynes Hospital  41% 39 
218 Croydon University Hospital  41% 41 
217 Queen's Hospital, Romford 42% 83 
216 Homerton University Hospital, London 42% 26 
215 Pinderfields General Hospital, Wakefield 46% 35 
214 Hinchingbrooke Hospital, Huntingdon 46% 37 
213 Stafford Hospital  47% 49 
212 Manor Hospital, Walsall 47% 34 
211 City Hospital, Birmingham 48% 21 
210 Scunthorpe General Hospital  48% 25 
209 Leicester Royal Infirmary 48% 54 
* minimum 20 ratings 
• London hospital 

 
Hospitals with the most comments on NHS Choices 

Rank Hospital Number of comments 
1 Rotherham Hospital 377 
2 Royal Hallamshire Hospital 347 
3 Barnsley Hospital 290 
4 Nottingham University Hospitals NHS Trust - 

City Campus 
269 

5 Nottingham University Hospitals NHS Trust - 
Queen's Medical Centre Campus 

260 

6 Northern General Hospital 255 
7 Frimley Park Hospital 221 
8 Royal Preston Hospital 216 
9 Royal Blackburn Hospital 213 
10 Royal Free Hospital 213 
 

Satisfaction levels from specific rating questions 
Question Average satisfaction  
1. Was the environment in which treatment took place 
clean? 

72% 

2. Did the hospital staff work well together? 80% 
3. Were you treated with dignity and respect by the 
hospital staff? 

80% 

4. Were you involved with decisions about your care? 76% 
5. NHS hospitals must provide same-sex 
accommodation. How satisfied were you that this 
hospital did so? 

86% 

2.1 Cleanliness 
 
Hospitals run by the independent sector for the NHS fare best in the list of 
cleanest hospitals, taking the top 8 spots in patient ratings for cleanliness. 
 

What patients think: the 20 cleanest hospitals 
Rank Hospital Average score 

(out of 5) 
1 The Cheshire and Merseyside NHS Treatment Centre 4.9 
2 Barlborough NHS Treatment Centre 4.78 
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3 Peninsula NHS Treatment Centre 4.78 
4 North Downs Hospital 4.73 
5 Fulwood Hall Hospital 4.73 
6 Euxton Hall Hospital 4.67 
7 Abbey Gisburne Park Hospital 4.62 
8 Boston NHS Treatment Centre 4.57 
9 The Heart Hospital 4.53 
10 The Royal London Hospital For Integrated Medicine 4.51 
11 Spire Cheshire Hospital 4.48 
12 Queen Victoria Hospital (East Grinstead) 4.46 
13 Robert Jones and Agnes Hunt Orthopaedic Hospital 4.46 
14 Clatterbridge Hospital 4.44 
15 Castle Hill Hospital 4.38 
16 Lewes Victoria Hospital 4.35 
17 Nottingham NHS Treatment Centre (Nations Healthcare) 4.35 
18 Birmingham Women's NHS Foundation Trust 4.32 
19 Wrightington Hospital 4.32 
20 Friarage Hospital 4.29 

* minimum 20 ratings 
• independent sector hospital 

 
London hospitals fare particularly badly in cleanliness ratings, with the bottom 
six hospitals for cleanliness all in the capital and a further 3 London hospital in 
the bottom 20. 
 

What patients think: the 20 dirtiest hospitals* 
Rank Hospital Average score 

(out of 5) 
228 St Ann's Hospital* 2.14 
227 The Royal London Hospital* 2.56 
226 Newham General Hospital* 2.58 
225 Northwick Park Hospital* 2.63 
224 Ealing Hospital*  2.71 
223 North Middlesex University Hospital*  2.73 
222 The Queen Elizabeth Hospital, King’s Lynn 2.76 
221 Pilgrim Hospital, Boston  2.8 
220 Pinderfields General Hospital, Wakefield  2.84 
218 Basildon University Hospital  2.93 
219 Medway Maritime Hospital 2.93 
217 Chase Farm Hospital*  2.97 
216 Queen Elizabeth Hospital Woolwich* 3 
215 Royal Berkshire Hospital  3.02 
214 Watford General Hospital  3.03 
213 Cheltenham General Hospital  3.04 
212 City Hospital  3.05 
211 Milton Keynes Hospital  3.05 
210 Whipps Cross University Hospital*  3.06 
* minimum 20 ratings 
• hospitals in London 
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2.2 What patients say in their hospital comments 
 
People leaving feedback on NHS hospitals are more likely to comment on 
their clinical care and the people who looked after them than the 
administration and customer service aspects. Nevertheless, cleanliness, food 
and parking all rank in the top 10 topics mentioned in comments. 
 

What patients say: top 10 topics of patient feedback 
Rank Subject % of comments which mention 
1 Patient care 26 
2 Nursing staff 23 
3 Doctors 22 
4 Cleanliness 15 
5 Appointments 11 
6 Opening times 11 
7 Food 10 
8 Communication 10 
9 Professionalism 6 
10 Car parking 5 
 

2.3 The impact of patient feedback: replies 
 
One comment in three about hospitals left on NHS Choices has received a 
reply from the hospital or the NHS trust. These replies are incredibly valuable 
to people leaving feedback as they demonstrate the trust is listening to their 
concerns. Replies also allow the more enlightened trusts and hospitals to 
communicate their policies and indicate where they have changed their 
processes as a result of the feedback. 
 
Lister hospital in Stevenage has replied to all 135 of its comments, the best of 
any hospital, and is an example of how to deal with online patient feedback. 
 

Reply from Lister Hospital to comment left on 28/01/2011 
 
Original comment 
I have attended the Out Patient Clinic for more than 3 years now at Lister hospital in 
Stevenage. I have always found the consultant excellent, which I am very grateful for 
but the succession of the Junior Doctors was very poor.  
 
The junior doctors I have seen failed to listen to my symptoms, seem to always have 
to seek consultants advice after every consultation, never explained what they were 
preparing to do or prescribe or the procedure they would be using.  
 
As a result, I believe that blood tests which should have picked up  failing health 
problem could not be diagnosed because the doctors I saw did not listen and the 
register had not remained consistent enough to have continuity of care to recognize 
changes in their patient's health. I don't use the consultant so I don't build rapport or 
relationship with my health care professional. After my experience I don't trust the 
Junior  Doctors 
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Reply 
“Whilst we are pleased that you have found aspects of the Lister's  outpatient service 
good, we do note and understand the problems you have had with our junior doctors.  
As you may be aware, junior doctors come to NHS hospitals on rotation.  This means 
that they change every six months until they have completed their final set of training.  
In turn, this makes it difficult for us to instil good communication skills when it comes 
to their dealings with patients and their colleagues around the hospital. 
 
While it would be unfair to suggest that all junior doctors need to work on their 
communications skills, it's something on which we are trying to focus ever greater 
emphasis. This is why your feedback is so useful. Why?  Because we can use it to 
help illustrate some important points - but from a patient's perspective.  Hopefully this 
will make a difference.” 
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3 GP ratings and comments 
 

Since the GP feedback service launched in October 2009, some 18,000 
ratings and comments have been left on NHS Choices. 
 
Analysis of the ratings shows patients leaving feedback are significantly less 
satisfied with the care and service they’re receiving from GP practices than 
they are from hospitals. Whereas 70% of people said they’d recommend the 
hospital, that figure drops to 58% for GP practices. 
 

Would you recommend the GP practice? 
Yes 45% 
No 32% 
No view 23% 
% recommend, excluding no view 58% 
 
Getting an appointment to see a GP at a time which is convenient to them is 
comfortably the issue of most concern to patients. Practices have scored an 
average of 69% (3.5 out of 5) on this question, compared to 80% for treating 
patients with dignity and respect and involving them in decisions about their 
care. 
 
What patients think: satisfaction from specific ratings questions 

Question Average score 
1. I am able to get through to the practice by telephone 81% 
2. I am able to get an appointment when I want one 69% 
3. I am treated with dignity and respect by the staff 80% 
4. This GP practice involves me in decisions about my care 
and treatment 

80% 

5. This GP practice provides accurate and up to date 
information on services and opening hours 

75% 

 
GP practices in London tend to have more comments on their profiles, 
including seven of the top ten practices with the most ratings and comments. 
They also perform particularly badly, with six of the bottom 10 practices being 
in the capital. Tower Hamlets PCT and Haringey PCTs each have two of the 
10 least-recommended practices in England. 
 

What patients think: most recommended GP practices* 
Rank Practice Location % recommended 

(out of) 
1 Cowplain Family Practice Hampshire PCT 100% (15) 
2 Dr Berridge J M Leeds PCT 100% (13) 
3 Clapham Park Group 

Practice  Lambeth PCT 100% (11) 
4 St Peters Medical Centre Harrow PCT 100% (10) 
5 Upper Norwood Group 

Practice Croydon PCT 100% (10) 
6 Pembridge Villas Surgery Kensington and 100% (10) 
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Chelsea PCT 
7 

Dr Higson & partners 
Brighton and Hove City 
PCT 98% (121) 

8 Dr Monella & partners Surrey PCT 98% (69) 
9 Gillan House  Enfield PCT 96% (27) 
10 Marple Cottage Surgery Stockport PCT 93% (15) 

* minimum 10 ratings 
 

What patients think: least recommended GP practices* 
Rank Practice Location % recommended 

(out of) 
1 Morum House Medical 

Centre 
Haringey Teaching 
PCT 0% (17) 

2 All Saints Practice Tower Hamlets PCT 0% (15) 
3 Melbourne Grove Medical 

Practice Southwark PCT 0% (15) 
4 

Purfleet Care Centre South West Essex PCT 0% (13) 
5 Gubbins Lane Surgery Havering PCT 0% (10) 
6 Dr Desai Y S & Partners West Kent PCT 8% (13) 
7 The Laurels Healthy Living 

Centre 
Haringey Teaching 
PCT 8% (13) 

8 North Croydon Medical 
Centre Croydon PCT 8% (12) 

9 
Woodbridge Practice 

Stockton-on-Tees 
Teaching PCT 8% (12) 

10= St Pauls Way Medical 
Centre Tower Hamlets PCT 9% (22) 

10= Merridale Medical Centre Leicester City PCT 9% (22) 
* minimum 10 ratings 

 

GP practices with most ratings and comments 
Rank Practice Location Number of 

ratings and 
comments 

% 
recommended 

1 Dr Higson & Partners Brighton and 
Hove City PCT 146 98% 

2 Dr Monella & partners Surrey PCT 68 99% 
3 The Spitalfields Practice Tower Hamlets 

PCT 41 13% 
4 The Clapham Family 

Practice Lambeth PCT 36 48% 
5 The Crookes Practice Sheffield PCT 34 58% 
6 West Hampstead 

Medical Centre Islington PCT  31 17% 
7 Islington Central Medical 

Centre Camden PCT 30 65% 
8 Gillan House Enfield PCT 29 96% 
9 St Pauls Way Medical 

Centre 
Tower Hamlets 
PCT 29 9% 

10 St Stephens Health 
Centre 

Tower Hamlets 
PCT 29 47% 
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3.1 Most popular subjects of GP practice comments 
 
The preoccupation with appointments and the ‘customer service’ aspects of 
GP practice care is reflected in the subjects of the comments themselves. The 
top 3 subjects referred to in comments about GP practices are ‘appointments’, 
‘reception staff’ and ‘telephone’.  
 

Most popular subjects of patient comments about GPs* 
Rank Subject % of comments which mention 
1 Appointments 51 
2 Reception staff 37 
3 Telephone (access) 27 
4 Patient care 15 
5 Nursing staff 14 
6 Rudeness 11 
7 Opening hours 11 
8 Prescriptions 10 
9 Communication 8 
10 Professionalism 7 
*Based on ‘tags’ generated automatically by scanning the text of the comment for key words 
 
3.2 Replies to GP practice comments 
 
Far fewer GP practices have replied to patient comments than have hospitals. 
To date, one comment in eight has received a reply from the practice, 
compared with one in three for hospitals. Nevertheless, this still equates to 
more than 2,200 direct responses to patients about issues they have raised 
about their general practice.  
 
The lower number of replies and the defensive tone of many of the replies 
indicates that GP practices are still coming to terms with the value of online 
feedback in helping improve services in comparison with their hospital 
counterparts.  
 
Indeed some of the replies left by GP practices underline their more general 
issue with understanding the importance of client services. The two extreme 
examples below are highly illustrative. It’s interesting to note that one of these 
practices has a 75% satisfaction rating, the other 43%. 
 

 
GP comment replies: examples 

 
1. Reply from Albion Street Group Practice to a comment criticising 
appointment availability. 
 
Thank you for your response. We agree it is very difficult to get a routine 
appointment at the moment. We know this has been a problem since July, 
although better in August when we had a Doctor who used to work here doing 
some extra sessions.  
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We monitor our 3rd available appointment daily and our longest wait has been 
9 working days which we agree is unacceptable. We are pleased to say we 
have just recruited a new Nurse Practitioner who will help see urgent patients. 
This will release more routine appointments for Doctors.  
 
We are also recruiting another Doctor as we know we do not offer enough 
Doctor sessions. We have introduced booked telephone appointments in the 
last month. We are also reviewing our urgent/walk in system, popular with 
patients, but prone to long waits at busy times, to try and decrease waiting 
times.  
 
We are also in the process of designing 2 new clinical rooms which we need if 
we recruit more Doctors. We hope this reassures everyone that we are trying 
to solve this problem. Patients should feel reassured that they can always be 
seen in our urgent session.” 
 
2. Reply from The Chelsea Medical Practice to a comment criticising the 
rudeness of reception staff and dismissive attitude of the practice 
 
“Comments made on this site are unattributable.  
 
The concept of this forum is entirely flawed, as anybody can write anything 
about any practice, good or bad, with absolute impunity.  
I do take all the comments seriously, even though some of them are indeed 
contemptible. 
 
If you would like to be clear about which comments you find unprofessional 
and rude, I would be happy to reconsider my response.  
 
Since you choose to hide behind the title of “anonymous” rather than write to 
the practice in an open and fully attributable way, I have little alternative than 
to dismiss your comments as unhelpful and unsubstantiated.” 
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4 Dental practice ratings and comments 
 
NHS Choices launched ratings and comments on England’s 8,000 dental 
practices in November 2010. Just under 800 ratings and comments have 
been submitted so far, so it’s early to draw any firm conclusions. However, 
some patterns are starting to emerge. 
 
• People are slightly more likely to recommend their dental practice than 

their GP practice. 60% of people leaving comments say they would 
recommend their dentist, with one-third saying they would not.  

• People rate the customer service and care at dental practices higher than 
that at GP practices. The average rating over the five questions NHS 
Choices asks patients is from 77%, for satisfaction with the outcome of 
treatment, to 86%, for being treated with dignity and respect.  

• The top subjects of comments on dental practices are similar to those for 
GP practices. Appointments, customer service, reception, patient care and 
cleanliness are the top five. But dentists clearly inspire one other emotion, 
as ‘nervous’ is the eighth most commented subject. 
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5 Feedback on NHS Choices content 
 
More than 85,000 separate ratings and comments have been left on NHS 
Choices health information by users of the site. This ranges from comments 
on the vast range of clinical articles, health news and lifestyle advice on the 
site, to star ratings of the site’s content. 
 
The number of comments left on our swine flu information pages indicates the 
high level of concern over the past two years on this subject, with 19 million  
visiting NHS Choices specifically to get information on their symptoms, the flu 
vaccination and how to care for the condition at home. 
 

Pages on NHS Choices with the most user comments 
Page URL Number of 

comments 
1. Swine flu 
symptoms 

Conditions/Pandemic-flu/Pages/Symptoms.aspx 473 

2. Swine flu 
introduction 

/Conditions/Pandemic-flu/Pages/Introduction.aspx 381 

3. Swine flu 
Q&A 

/Conditions/Pandemic-flu/Pages/QA.aspx 373 

4. Swine flu 
latest news 

/news/2009/04April/Pages/Swineflulatest.aspx 352 

5. 
Contraceptive 
implant 

/Livewell/Contraception/Pages/Contraceptiveimplant.aspx 261 

6. 
Fibromyalgia 
introduction 

/conditions/Fibromyalgia/Pages/Introduction.aspx 168 

7. Swine flu 
vaccine 

/Conditions/Pandemic-flu/Pages/Vaccine.aspx 165 

8. Depression 
introduction 

/Conditions/depression/Pages/Introduction.aspx 154 

9. Pregnancy 
– the first 3 
months 

/LiveWell/pregnancy/Pages/firstthreemonths.aspx 144 

10. HPV 
vaccination 
side-effects 

/Conditions/HPV-vaccination/Pages/Side-effects.aspx 142 

 
NHS Choices introduced the ability to rate its content in September 2010 and 
since then 75,000 ratings have been left. This has proved an invaluable 
resource both for users and NHS Choices, which has reassessed those pages 
with lower ratings to see how they could be improved. 
 
To date, 65% of NHS Choices pages have been rated 4 stars or above 
compared to just 6% rated 2 stars and below. 
 
Interestingly, the most-rated page on the site – with an energetic 75,000 
ratings which were made over the space of just a couple of days – is a news 
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story on chronic fatigue syndrome/M.E. Users where unhappy that the report 
said there was evidence suggesting it may not be linked to a particular virus. 
The 75,000 figure has been excluded from the total count. 
 

Pages with most ratings on NHS Choices 
Page URL Number 

of 
ratings 

1. Chronic 
fatigue 
syndrome 
virus link 
disputed 

http://www.nhs.uk/news/2010/12December/Pages/chronic-
fatigue-syndrome-xmrv-virus-disputed.aspx 74,581 

2. Swine flu 
symptoms 

http://www.nhs.uk/Conditions/Pandemic-
flu/Pages/Symptoms.aspx 1,056 

3. Flu 
symptoms http://www.nhs.uk/Conditions/Flu/Pages/Symptoms.aspx 671 
4. Obesity – 
introduction http://www.nhs.uk/Conditions/Obesity/Pages/Introduction.aspx 478 
5. Shingles – 
introduction http://www.nhs.uk/Conditions/Shingles/Pages/Symptoms.aspx 439 
6. Drink 
spiking – 
introduction 

http://www.nhs.uk/conditions/drink-
spiking/Pages/Introduction.aspx 309 

7. 
Depression 
symptoms http://www.nhs.uk/Conditions/Depression/Pages/Symptoms.aspx 292 
8. Gout 
treatment http://www.nhs.uk/Conditions/Gout/Pages/Treatment.aspx 289 
9. Abortion – 
introduction http://www.nhs.uk/Conditions/Abortion/Pages/Introduction.aspx 270 
10. Swine flu 
- 
introduction 

http://www.nhs.uk/conditions/pandemic-
flu/Pages/Introduction.aspx 258 
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Appendix 1. Where users have left ratings and 
comments on NHS Choices 
 

Total numbers of ratings and comments on NHS Choices* 
Hospitals  
Total number of ratings and comments 25,113 
GPs  
Total number of ratings and comments 17,908 
Dentists  
Total number of ratings and comments 768 
Other NHS services**  
Total number of ratings and comments 1,147 
  
NHS Choices’s health information  
Total number of ratings on health information 74,562*** 
Total number of comments on health information 11,902 
  
Total  131,400 
* to 31 Jan 2011 
** eg, walk in centres, GP-led health centres, NHS treatment centres 
***  figure excludes 74,581 ratings on a single news story on chronic fatigue syndrome 


