INHS|

PERFORMANCE REPORT JANUARY 2011 choeices

o ENGAGEMENT

&) SERVICE USAGE

&) Live oPERATIONS

Visits

12,000,000

10,000,000

8,000,000

6,000,000

4,000,000

2,000,000

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

—— Visits 2009 =>¢= Visits 2010 —— Visits 2011

Distribution*

8000000

7,000,000

6,000,000

5,000,000

4,000,000

3000000

2,000,000

1,000,000

Jan-10Feb-10 Mar- Apr-10 May- Jun-10 Jul10 Aug- Sep- Oct-10 Nov-10 Dec-10 Jan-11
10 0 0 10

—— Queries fiom partners —— Implemented partners

Hitwise market shares — Government

Site usage

Total visits

Total visitors
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per visit
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Top referrers

| Direct trafic
DIMNHE direct
aGeogk

January | December

9,685,071 6,813,372

7,249,201 5,220,402
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Top 10 search terms

NHS

Swine flu symptoms
Flusymptoms

Swine Flu

NHS Direct

NHS Choices
Symptoms of swine flu
BMI Calculator

Thrush
European Health Insurance Card
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GP, Hospital & Dentist comments**
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Active and new site user accounts
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BtH: Chronic fatigue syndrome virus doubt
Health A-Z: Pandemic Flu: Symptoms
Health A-Z: Flu: Symptoms
Health A-Z: Obesity: Introduction

: Shingles: Symptoms

: Drink Spiking: Introduction

: Depression: Symptoms

out: Treatment

* Queries by Month represents a rolling month. Partners Implemented refers to a partner who has raised at least 1 query in any given month, and not the total number of partners who have a link to our content on their site.

** GP, Hospital and Dentist comments from Jan 2010 are displayed as number of verified comments. Please note the number verified includes those rejected. The verified number reported on will continue to increase as verification of comments continues into the next month, so is ¢

slightly inaccurate and the actual number will usually be more positive. The comments also saw a decline in Dec 09 so decline could just be down to seasonal differences.
*** Acute Trust profile management has been live since June but we are exploring whether backdated info is available due to the set up of the reporting system.

x5 P1's all relate to site outage
*wkkx Average Ratings are based on a possible max score of 5
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