PERFORMANCE REPORT MARCH 2010

) SERVICE USAGE

Visits

12,000,000

10,000,000 /\

\/\/ - v

6,000,000

4,000,000

2,000,000

Mar- Apr- May- Jun- Jul- Aug- Sep- Oct- Nov- Dec- Jan- Feb-
09 09 09 09 08 09 08 09 10 10

Visits

fsg Sep Oct Mow Dec- Jan Feb- Mar
0 08 09 09 0% 10 W0 W

Mar-08 Apr-09 May-09 Jun-09 Jul-09 Aug-09 Sep-09 Oct-09 Nov-09 Dec-09 Jan-10 Feb-10 Mar-10

——Met Office —=— Directgov. Jobcentre ——HVMRC
—wNHSChoices  —=—Business Link  —=—DH

Site usage

March February

Total visits 9,397,256 8,504,753

Total visitors 7,037,702 6,442,776

Average pages 4.34 4.45
per visit
Average visit

duration 6 mins 49 secs|6 mins 54 secs
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Active and new site user accounts
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* Both orange lines are monthly figures which need to be read using the scale on the left (with orange text), and both blue lines are cumulative totals which need to be read using the scale on the right (with blue text)



