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* DirectGov market share has decreased as a result of the search budget being decreased in order to use the funds for a TV campaign (due to run in Jan), and then re-instigated with a slightly reduced budget which is driving less traffic to the site.
**  Both orange lines are monthly figures which need to be read using the scale on the left (with orange text), and both blue lines are cumulative totals which need to be read using the scale on the right (with blue text)
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