
Certificate for limited help with health costsHC3

ABOUT THIS CERTIFICATE

VALID FROM

You will need to quote this number
if you have to get in touch with us

CERT. NO.

VALID UNTIL

FOR

HC3

NOTE

NOTE

This certificate does not entitle you to free NHS prescriptions.  Check leaflet HC11 ‘Help with health costs’
about Prescription Prepayment Certificates.

IF YOU WOULD LIKE TO GET IN TOUCH WITH US

NOTE This certificate does not affect any entitlement you have for other
reasons such as age or medical condition. For example, if you are 60
or over you still get a free NHS sight test and NHS prescriptions.

A

B

C

D

towards a private sight test

towards a voucher

in any one week

per course of treatment 
or prescribed item

• always quote your certificate number and the date by the ‘valid from’ box above

• if you have any queries about your claim, call us between 8.00 and 5.00 on
(our offices are open Monday to Friday only) or write to us at: NHS Business Services Authority, Help With Health 
Costs, Sandyford House, Newcastle upon Tyne, NE2 1DB.

• if you are not satisfied with our handling of your claim, please write to us at the above address and mark the letter 

“Complaint”

• if you want us to formally review our decision, please write to us and mark the envelope “Review”

We can only give information about your claim to another person with your permission

For sight tests you pay:

Please read Part A overleaf before you go to the optician

For glasses or contact lenses you pay:

Please read Part B overleaf before you go to the optician

For travel to receive NHS treatment under the care of a consultant you pay:

Please read Part C overleaf before you travel

For NHS dental treatment and wigs and fabric supports you pay:

Please read Part D overleaf before you go for treatment

Improper use of this certificate may lead to prosecution

This certificate might help you by reducing the amount you have to pay 
towards your health costs.

Using the information you gave us in your HC1 claim form, we
have worked out that you have to pay towards your health costs as
below.

 



Show this certificate to the person who tests your sight and ask if you are entitled to any help with the cost. If
you are, ask for a form to apply for this help. You then pay whichever is less:

• the amount by Box plus any difference between the NHS fee and the private sight test cost, or
• the actual sight test cost

The person who tests your sight can tell you how much the NHS sight test fee is. 
After your sight test, you will be asked to sign to confirm that you have been given your prescription. 

If you need new glasses or contact lenses, help towards the cost is provided through optical vouchers. The
value of the voucher depends on your optical prescription. Ask the person who tests your sight the value of the
voucher that matches your prescription.

The value of your voucher will be reduced by the amount by Box .

When you order your glasses or contact lenses, show this certificate and ask if you are entitled to any help. If you
are, ask for a form to apply for an optical voucher.

After you get your glasses or contact lenses, you will be asked to sign to confirm that you have received them.

If your glasses or contact lenses cost more than the value of your voucher, you will have to pay the extra amount. If you
are prescribed complex lenses you can get a special voucher, if that would give you more help than the value of your
ordinary optical voucher.

If you lose or damage your glasses or contact lenses:

• children under 16 are entitled to a voucher for replacement or repair
• you and anyone aged 16 or over might be entitled to a voucher for replacement or repair. Details are in

leaflet HC11 from Job Centre Plus offices, NHS hospitals or by phoning 08701 555 455 and asking for HC11
’Help with health costs’. Your optician might also have one.

If you need to travel to receive NHS treatment under the care of a consultant, you may get help with the cost
of your journey.  You have to pay the amount by Box towards the cost of travel in any week.  Tell someone
at the place you are treated that you want to claim back the rest of the cost of your journey and show this
certificate.

If, for medical reasons, you need someone to travel with you, their travel costs are counted with yours.

You can only get money back for costs that are necessary for your journey.  If you are not sure, check  before

you travel.  See leaflet HC11 ‘Help with health costs’ to find out more - you can get one from a Job Centre Plus

office, NHS hospital or by phoning 08701 555 455 and asking for HC5 refund claim form.

NHS dental treatment - for each course of treatment you will be asked to pay whichever is less:

• the actual NHS charge - ask your dentist how much this is, or
• the amount we have written by Box overleaf, or
• the maximum patient’s charge - your dentist will be able to tell you how much this is. This amount is also in

leaflet HC12 ‘Charges and optical voucher values’.
On the form your dentist asks you to sign, write the number of this certificate and the amount by Box overleaf.

NHS wigs and fabric supports - for each wig or fabric support the most you have to pay is the amount by
Box .  The amount you have to pay could be lower than the cost of the treatment, wig or fabric support if
the NHS charge is less - the person fitting the wig or fabric support can tell you how much this is.
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USING THIS CERTIFICATE

HC3

Part A

Part B

Part C

Part D NHS dental treatment and NHS wigs and fabric supports

Travel to and from hospital to receive NHS treatment under the care of a consultant

Glasses and contact lenses

Sight tests

Fill in another HC1 form - you can get one from a Job Centre Plus office, NHS hospital or by phoning our
customer enquiry line on 0845 850 1166. Some dentists, opticians or doctors also have them.  Send it to us
about 4 weeks before this certificate runs out. Check the ‘valid until’ box at the top of this certificate to see
when it runs out. 

If your circumstances change, you can fill in another HC1 at any time.  You don’t have to wait for this 
certificate to run out.  If you apply for and receive a new certificate before this one runs out, you can use 
whichever one gives you most help.

HOW TO RENEW YOUR CERTIFICATE

NOTE


